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SCAMS: How To Prevent Becoming a Victim

By John D. McCarthy

Scams are everywhere today. They have always been around. It’s just that the
scammers are getting better at taking advantage of good people. There are
scams for every occasion. You’ll need a reference book just to keep up with the
terms and definitions used by these bad actors. It’s getting harder to keep up
with unless you’re savvy with that type of activity and keep to a few golden rules.
Here are some basic rules to follow to protect yourself.

First, always protect your information. You can’t control it totally but do the best
you can. Don’t give your personal information out to anyone unless it’s necessary
to do so. Be careful who you give information to. Make sure you can trust the
people with your information. Banks and other businesses are guided by law as
to how they treat your information and there are penalties for not doing the right
thing. Not all businesses do the right thing. Be cautious of Internet businesses
and ads that promise unrealistic goods or gains.

Secondly, if it's too good to be true then it is. I've seen ad after ad after ad

on social media sites offering great products at going-out-of-business sales,
clearance sales or overstocked items. A lot of these businesses are foreign

based and have no obligation to you under American law. For example, a foreign-
based company offered high quality men’s jackets for sale at huge discount

rates. People who purchased these “jackets” received cheap trinkets. When they
contacted the company they were told it was an error and instructed the buyer to
return the items. Those who returned the items lost more than those who didn’t.
You just weren’t going to win with these people.

Thirdly, protect your purchases. Always use a credit card for major purchases or
purchases made over the Internet. Even if you have the cash, a credit card offers
you protections that cash and debit cards don’t. Some cards will even reward
you with extended warranties or insurance coverage. Most importantly, you can
contest any fraudulent charges or for not receiving the merchandise you ordered.
The credit card company will put the burden of proof on the seller and can act
against them while refunding you the purchase price.

continued on page 4






AWAIIAN PROPERTIES, LTD.

Building Relationships That Last

PHONE (808) 539-9777 FAX (808) 521-2714 CALL (808) 539-9502 TO REQUEST A PROPOSAL

IREM Awards & Installations Gala

The Institute of Real Estate Management (IREM) held
its 2023 Awards and Installations Gala on October 28 at
Alohilani Resort. Each year, IREM recognizes the
outstanding accomplishments of managers and
companies within the real estate and property
management industry.

Hawaiian Properties is proud to have several of its

managed properties and managers win IREM’s T S /8 -, L
prestigious awards. Photo: Hawaiian Properties’ Team at IREM 2023 Awards & Installations Gala

2023 Corporate Innovation Award
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Rob Johnson, ARM®, General Manager
Managed by Hawaiian Properties since 2010.

{ Building of the Year (High Rise Under 199 Units)
Sky Tower Apartments

Martin Trevino, ARM®, Resident Manager
Managed by Hawaiian Properties since 2018.

Accredited Residential Manager of the Year Award (High Rise 200-399 Units)
Brandon Metzler, ARM®, General Manager
Inn on the Park
Managed by Hawaiian Properties since 2016.

(L-R) Martin Trevino, Brandon Metzler, Rob Johnson
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2024 and 2025 IREM Hawaii Chapter President
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Hawaiian Properties’ Vice President of Business Development. Kristi Hirota-
Schmidt, takes the rein as President for her second 2-year term. [REM® is
an international institute with the leaming, certifications, and networking
Kristi Hirota-Schmidt, that property managers need to take on the industry’s most dynamic
CPME, CMCA®, AMSE -
Vice President of [:flElH(_‘ﬂgf_’.S.

Business Development

Honolulu Office: 1165 Bethel Street, Honolulu, Hawaii 96813

Kailua-Kona Office: 75-240 Nani Kailua Drive, Suite 9, Kailua-Kona, Hawaii 96740 a ACCREDITED A 4
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www . hawaiianprop.com BEB
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CRACKING THE CODE TO
HAWAII'S CONSTRUCTION
DEFECTS
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ATTORNEYS

Shortcuts, design flaws, cost cutting,
defective products, and sloppy construction
all cause defects in high-rises, townhouses,
condos, and single family homes. Call us
today and ask about our FREE Property
Condition Assessment Program.

Kenneth S. Kasdan, Esq.
Senior Partner

Ken is one of the nation's leading
construction defect attorneys.

Ritchie Lipson
Executive Director of
Client Relations

rlipson@kasdancdlawhawaii.com
Cell: 808.754.4336

808.369.8393

1003 Bishop Street
Suite 1180
Honolulu, HI 26813

KASDANCDLAWHAWAII.COM
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*In affiliation with Kasdan Turner Thomson Booth LLP
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Fourth, if you surf the internet or use email, and who
doesn’t, protect yourself with a good, up-to-date anti-
virus software. Most are priced to be cost effective
and offer good protection against those nasty viruses
like worms, spyware, phishing attempts and more.
Even more so, arm yourself with good common sense
and knowledge of the internet. Watch a YouTube
video or search for an article on how to properly use
the Internet. There is a whole new world out there
waiting for you. But remember, there is a whole new
criminal element waiting for you to visit their site or
take the bait and become one of their newest victims.

One example of a savvy person comes in the form of
a current event here in Hawaii. We were all touched
by the tragic fires that destroyed so much in Lahaina.
Within a few days, fraudsters were out there seeking
donations in the name of this tragedy. A savvy citizen
would practice good financial health by donating to
well known and established social service agencies
or financial institutions that get most, if not all, of

the money to the victims. The rule is simple: give to
an agency or individual you know and trust. There
are ways to verify this through direct contact, the
government and, you guessed it, the Internet.

These are a few of the basic rules we must incorporate
into our daily lives to make sure we never get
victimized. This subject matter is vast and ever
changing. There's ransomware, romance scams, QR
code scams, check washing, and many, many more.
There’s even a puppy purchase scam. If you'd like
to hear more about these types of crimes and how

to prevent them: contact me at JohnDMcCarthy@
gmx.com. | might not be able to answer each email
personally (I might be retired but I’'m busier than ever)
but | could write more articles or even build a website
to talk about this topic.

About the Author:

John McCarthy retired from the Honolulu Police
Department in 2021 after 45 years. He spent the
majority of his time as an investigator in narcotics and
property crimes before retiring as the deputy chief for
field operations. He continues to consult on police
matters and as an expert witness. You can sometimes
catch him on Hawaii News Now where he often
comments on crime stories.
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will take your place for any of the programs.

members

members

members and $80 for non- members.

a reminder that you’re registered.

2024 Annual Pass

CAl Hawaii’s popular annual pass program returns for 2024. Sign up once for 2024 and you get
an entire year of webinars and save money! The pass is fully transferable; just let us know who

Option 1: six outstanding 90 minute webinars for only $210 for members and $245 for non-
Option 2: add LAC’s annual Legislative Update webinar for $30 for members and $35 for non-
Option 3: add the Board Leadership program to option 1 or add it to option 2 for only $60 for
If you own or live in a condominium association that is registered with the Hawaii Real Estate
Commission, get a 10% discount for any of the above options.

We know how busy everyone gets, so we automatically register you for each webinar and email

See back of newsletter for the list of programs.

President’s M
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many approaches and solutions to a multitude of
issues facing our communities here in Hawaii.

I’'m pleased to announce that In 2023, the Hawaii
Chapter membership reached an all-time high of 521
members, effectively moving us from the Medium
size category to the Large size category of chapters
worldwide.

You can view the Hawaii Chapter section of the

CAl website at www.caihawaii.org. For member
questions, our local chapter can be reached at (808)
488-1138. CAl is the leader in providing education
and resources to community associations, board

members and managers. We are a one-stop shop
for many of our members’ needs: information so
board members can make informed and sound
decisions, solutions to association issues, and
homeowner volunteers and managers can also
refer to our online membership directory to locate
experienced association professionals who are
necessary to assist in finding solutions.

I wish all of you a very successful and productive
2024.




CAI Hawaii 2023 Awards

THE AGNES RINGLE VOLUNTEER OF THE YEAR AWARD: MICHAEL AYSON

Presented in appreciation of his dedicated and outstanding service on CAl Hawaii’s
Board, CAl's Legislative Action Committee, CAI'S Newsletter Committee, and as a CAl
Webinar speaker.

PRESIDENT’S AWARD: presented by CAl Board President to Michael Ayson

in appreciation of his outstanding service on CAl Hawaii’s Board of Directors, his
contributions to all of our committees, and his full support of CAl Hawaii’s mission and
vision as the premier education organization in the state of Hawaii for the community
association industry.

COMMITTEE CHAIR OF THE YEAR AWARD: MELANIE OYAMA

Presented in recognition of her dedicated and outstanding contributions as Committee
Chair for the Programs Committee, Board Leadership Workshop Committee, and
Neighbor Island Committee.

BOARD MEMBER RECOGNITION AWARD: KANANI KAOPUA

In recognition of her continuous and dedicated service as Chapter Board Member
for two terms, serving as secretary from 2018 to 2021, President Elect in 2022, and
President in 2023.

Mahalo to Kanani Kaopua

Kanani Kaopua joined Hawaiian Properties in 2015 as Vice President/Senior Property
Manager and was promoted in 2022 to her current position as Senior Vice President
where she oversees the association management division with one other SVP.

Kanani started her association management career at Certified Management, Inc., now Associa Hawaii, in
April 2008 as General Manager of a 900-unit single-family home community. In 2010, Kanani was promoted to
Account Executive and managed a diverse portfolio of single-family homes, townhomes, and condominiums
ranging from 50 to 4,000 units. In 2014, she achieved the industry’s highest credential, Professional
Community Association Manager (PCAM).

Kanani completed her year as President for Community Associations Institute’s (CAl) Hawaii Chapter this year.
She also served on the Board of CAl's National Managers Council which assists the CAl Board of Directors
by providing recommendations for continuing education/credentials and board resources. Kanani has been

a speaker at many of CAl seminars/webinars and was awarded CAl Hawaii’s 2019 President’s Award for
exemplifying leadership amongst her peers through her contributions as a seminar speaker and board officer.

Kanani is Immediate Past-President of the HUGS Young Professionals (HYP) and spearheads Hawaiian
Properties’ holiday toy drive and gift-wrapping event for HUGS at their HUGS house each year. In 2021, she
was a recipient of Pacific Business News Forty Under 40. Kanani volunteers her time outside the association
industry as an active Court Appointed Special Advocate (CASA)/Volunteer Guardian Ad Litem (VGAL), for the
State Judiciary, which serves to protect abused and neglected children, and has earned her bachelor’s degree
in business management from the University of Phoenix.
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CHAPTER INDUSTRY APPRECIATION AWARD: BENEDYNE STONE

In recognition of her support of and contributions to the State of Hawaii’s Community
Association Industry and CAl Hawaii’s Education programs.

Benedyne Stone is a long-time condominium specialist focused on condominium
association living and administration.

Born and raised here in Hawaii, Bene has over 20 years working for the Real Estate
. Commission (“Commission”) and its educational programs but has dedicated her entire
professional working life to bettering the lives of people in the state.

Throughout her career and throughout the state, she has helped all who have contacted her work through
everyday challenges and tirelessly advocated for those needing assistance, most recently through providing
free ongoing educational opportunities and administering a vibrant mediation program for registered
condominium owners. As education for associations grew, the Commission and the condominium community
were fortunate to have stolen her away as she has won multiple awards from the Association of Real Estate
License Law Officials and the Condominium Associations Institute — Hawaii Chapter.

Bene’s well-deserved retirement and growing family needs will take her away from us, but it will not take away
the indelible mark and blueprint she has left in assisting those who need education. She will be missed.

Community Association Management delivering
Integrity
Service &
o Commitment

onolulu, I-ﬁaii
(808) 566-4100

Touchstone Properties, Ltd., locally owned and operat-
ed since 1990, has earned a reputation for honesty and
integrity for the guidance we provide our clients. Our
purpose is to build relationships of confidence and trust

TOUCHSTONE while striving to provide the best service in the industry.

PROPERTIES, LTD.

www. TouchstoneProperties-Hawaii.com
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Community Associations Institute National Sponsors
successtul 2023 Large-Scale Managers Workshop

By Kanani Kaopua and Dela LaFleur

Oahu was the place to be last
October for large-scale managers
from across the country. Annual
large-scale workshops have been
offered for more than 20 years

in a number of different states.
They are organized by the host
communities in coordination with
and under the leadership of the
Community Associations Institute.
Workshops are intended to include
opportunities for participants to
network with their peers, tour
community facilities, and learn
from expert presentations on

a variety of relevant and timely
topics. Registration is capped

at 120 attendees and the event

is typically a sellout. New
connections are made, bonds are
strengthened, and lessons learned
are shared and built upon.

We were fortunate to have three
growing communities agree to
open their doors to showcase

amenities, highlight best practices,
and offer insights.

Kaipo Ho, founder of Inspiring
Aloha, LLC, started off our
Thursday morning with a

Hawaiian blessing. He then

made a presentation on Hawaiian
principles for thriving relationships.
There were many gems in his
presentation. A couple that stands
out are entering with humility

and patience & engaging with
kindness and gentleness. This was
a wonderful start to a whole day of
group activities.

Our first community tour was to
Ewa by Gentry, the initial master
planned community in the Ewa
plain. It is built on land that until
the late 1970’s was used for sugar
cane production and plantation
housing. Occupancy began in
1988 and there are now more
than 8,000 homes and multiple
amenities. Build-out is expected

to be complete before the end of
2025. The Association includes a
mix of single family and multifamily
subdivisions. Ewa by Gentry
boasts three large community
parks, several smaller pocket
parks, two community centers,
miles of walking paths and a
community pool.

Board President Sue York,
Executive Director Dela LaFleur,
and Assistant General Manager
Kevin Cory led buses through

the major areas. Each guide
highlighted the benefits and
challenges of overseeing a
community that is both aging and
still growing. They showed off
the new community center with
its outdoor recreation areas, hula
mound, multiple meeting spaces
and auxiliary offices. The facility is
still being outfitted for gatherings,
events, and classes. Attendees
visited the original community

ANDERSON & FUJISAKI LLP
A Limited Liability Law Partnership

A personal commitment to legal excellence & professional service

<

Document Interpretation ~ Review & Amendments
Collections ~ Including Assessment Liens and Foreclosures
Lease-to-Fee Conversions & Lease Rent Negotiations

Covenant Enforcement

Pacific Guardian Center, Makai Tower - 733 Bishop Street, Suite 2301 - Honolulu, Hawai'i 96813 - Telephone: 808 536 8177 - Facsimile: 808 536 4977
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center and office spaces and
asked lots of questions about

the recently completed retention
basin behind the pool. This
project was required in response
to emerging issues of climate
change and sea level rise. Post
pandemic staffing challenges,
aging trees and infrastructure,
boundary walls, and street parking
were topics of interest. Attendees
toured the large and small dog
parks and preliminary plans

for expansion. Managers from
mainland communities were able
to commiserate on some of the
challenges, offer suggestions from
their experiences and take back
some ideas about the things that
work well.

Ho’opili, a DR Horton development
which borders Ewa Beach and
Kapolei, was our next stop. The
first homes were sold in 2016 and
occupancy started in 2017, The
community is approximately 25%
completed with 3,000 homes.

An additional 9,000 homes are
anticipated over the next several
years. It is the first community
built around the rail system and

T

the closest to the University of
Hawaii West Oahu. There is
already one community center,
several partnerships with nearby
resources and multiple additional
areas in the works. The vision
includes an outdoor workout
space, a community garden, and a
basketball and pickleball park.

Justyna Fic, Director from
Hawaiiana Management Company,
Thomas Chernin, General
Manager, and Manny Shelly,
Assistant Operations Manager
took attendees to visit Festival
Street, a mixed-use area that can
easily be closed off for farmers
markets, block parties and

more. It was developed with the
infrastructure elements to facilitate
such activities. Participants also
stopped at SOHO, their very active
community center. While there,
managers toured the pool area,
stopped by the shave ice truck,
watched a hula show performed
by one of the community halau,
and engaged in an educational
session on their tree inventory and
maintenance program. This was

a lot to pack into an afternoon

session!

The final day of property visits
included Hoakalei Resort
Community Association (HRCA),
managed by Hawaiian Properties,
Ltd.’s Sr. Community Portfolio
Manager (CPM), Barbie Hatcher,
PCAM®. HRCA consists of

over 720 acres in Ewa Beach,
and currently consists of 1,440
units. The tour of HRCA included
learning about the Hawaiian
meaning of its name, “Reflection
of a lei”, and the Hawaiian legend
it is derived from.

Attendees accessed special areas
throughout HRCA, including
Kauhale Preserve and Wai Kai.
Archaeologist Kim Kalama
provided in depth historical and
cultural information about the
land and the native Hawaiians
who dwelled on the land many
centuries ago. She provided
information about the native plants
and their use, along with sample
replicas of fishing instruments
currently used today.

continued on page 12




Reserve Your Exhibit Space Now!

Trade Shows Hawaii presents the

2024 HAWAII BUILDINGS,
FACILITIES & PROPERTY
MANAGEMENT EXPO

Supplying Products, Services & Equipment for.

T

Wed & Thur, March 6th & 7th - 9am - 4pm - Blaisdell Center, Honolulu

SHOWCASING PRODUCTS, SERVICES & EQUIPMENT FOR: Access Control, Air & Water Quality, Alarm Systems, Ceilings,
Cleaning, Coatings, Concrete Repair, Construction, Contractors, Corrosion Prevention, Doors, Drapes, Elevators, Electrical
Service, Emergency Response, Energy Management, Engineering, Fences, Finance, Floors, Furnishings, Gates, Hardware,
HVAC, Insurance, Internet, Landscape, Leak Detection, Leasing, Lighting, Locks, Painting, Parking, Pest Control, Plumbing,
Pools & Spas, Printing, Promotional Items, Property Management, Railings, Rain Gutters, Recreation Equipment, Recycling,
Reserve Studies, Roofing, Safety, Sanitation, Security, Shade Products, Shipping, Signs, Solar & Photo-voltaic, Storage,
Telecommunications, Tile & Stone, Tools, Trash Disposal, Uniforms, Utility Vehicles, Waterproofing, Windows and more...

Special seminars provided by:

CCIM m iy
e BOMA HAWAN  COmmunity ‘iIREM

HEIWﬁII ChaptEr Hawalii Chapter

Trade Shows Hawaii is a member of:

JIAEE ©OSISO {HAwAl  (@rmme—

HAWALII
Exhibitions and Evenis Mean Business SOCIETY OF INDEPENDENT SHOW ORGANIZERS XK | w2 w8 & & e

Reserve exhibit space or register for FREE admission badges
at www.tradeshowshawaii.com or call 808-261-3400

The Expo is produced by Trade Shows Hawaii. Those under 18, children and strollers are not admitted.

































